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SERVICE DESCRIPTION

Peak Period Transit Service is designed to improve mobility within the Rock Hill Urbanized Area by providing a safe, convenient, and flexible public transit option for area residents during weekday morning and evening peak periods.  Specifically, this service is geared towards meeting the needs of area residents seeking to access local employment opportunities within the City of Rock Hill and areas in close proximity to the City.

OPERATING SCHEDULE 

Peak Period Transit Service is operated by the York County Council on Aging and is available Monday through Friday, from 5:30am to 9:00am and 3:30pm to 6:00pm.  You can reserve a seat by calling 24 hours before service is needed, so that staff can provide the highest quality of service for all riders; any children under the age of 12 shall be accompanied by an adult responsible for the child’s supervision.  For those with special transportation needs, please let the scheduler know this when making your reservation so that staff can plan accordingly.  For reservations please call (803) 327-6694, ext 304.  The fare for this service is $2.50 for each one way trip; so be sure to have exact change when boarding the bus.    

PUBLIC INFORMATION
If  you would like additional information on this service, you can contact the York County Council on Aging’s customer assistance and reservation line at 803-327-6694 or the City of Rock Hill at 803-326-3897.  If you have internet access, please be sure to visit the City of Rock Hill’s website at cityofrockhill.com to learn about getting started using this service, good riding tips, as well as information on purchasing tickets in advance. 

SERVICE QUALITY / PERFORMANCE MONITORING / COMMENTS
York County Access is committed to being responsive to rider experiences and perceptions about this service.  Therefore, passengers are encouraged to submit comments, recommendations, and complaints to the Executive Director of the York County Council on Aging at 803-327-6694 or via mail to P.O. Box 11519, Rock Hill, SC 29731 as well as to the Transportation Planner at City of Rock Hill at 803-326-3897 or via mail to P.O. Box 11706, Rock Hill, SC 29731.   
